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�,�	���������	����	�������	������	���	������	���	�������!�������	�	���!����	������� ,�	����	�	������	
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'�����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%		���	

�$����!�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%		��	

'������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%		�	

A���!�	��	��$����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	����	

A���!�	��	��*����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%		��	

A���!�	��	*����!��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%		�	

?����	��	�$����������	�	��*���	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%		��	
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0CD2	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�/	
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�	?B�)'��0'�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�>	

�%	 ���8����*	��*����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�>	

�%�%	 ���8����*	��	!�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�>	

�%	 '����	��!����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�@	

�%�%	 ;�������	��*�����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�F	

�%�%�%	 ���*�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�G	

�%�%�%	 =�!�$��8	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	��	

�%�%/%	 B����*���	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�6	

�%�%6%	 H����$�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�F	
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�*����	���������	
	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	/�	

/%�%	 
�*����	�������!���	�	�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	/6	

/%�%�%	 
�*����	�������!���	�������	����	�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	/@	

6%	 +��$����	��	�������*� ,�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6I	

(�+A�0?2	BBB	�	�)�2
2?2JB�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6�	

�%	 0�������	�	�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6�	

�%	 B�����������	�	���!���������	��	��!��"�	��	�����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6�	

/%	 �1!��!��	�����5���!��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	66	

(�+A�0?2	BE	�	');0?��
2;	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6>	

�%	 ��������� ,�	���	����������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6>	

�%�%	 (���!������ ,�	���	����������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6>	

�%�%	 '����	��!����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6K	
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	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>I	
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��!���,�	���	����������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>K	
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)'�CL);	=B�B;	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	@K	

�%	 (��!���3��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	@K	

�%	 ?����� 3��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	@G	

/%	 )�����,�	��	������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	KI	

(�+A�0?2	EB	�	')=)'M(B�;	�B�?B2J'N=B(�;	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	K�	
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��#����%�Q	(������ ,�	�������,�	Q	H����$�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	�G	
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���	��	!��	����	��*�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	//	

��#����'�Q	2�	�I	 ����!�	
	����	����������	��	�I�I	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	/6	
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	����	�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	/@	

��#����)�Q	B����*������	���	!��	����	��*�������	��	+����*��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	/K	

��#����*	Q	P�����������	�	���������	��	������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6/	

��#����+	Q	+��5���	��	���	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6F	

��#����,�Q	
���	��	������	��%	+��5���	��	���	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	6G	

��#����$-�Q	;�*�������	��	�������!���	�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>I	

��#����$$�Q	������ ,�	���	��*�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>�	

��#����$%�Q	(�������������	��������	���	�����4�!��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>�	

��#����$&�Q	(������ ,�	�����	���������	���	!�������������%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>6	

��#����$'�Q	(��!���S�!��	���	������ 3��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>>	

��#����$(�Q	(������ ,�	�����	���������	��	!��!���S�!��	���	������ 3��	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>>	
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	����	�������!�����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>@	

��#����$*�Q	(������ ,�	���	�����	�������������	.�	�����	��!����	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	>K	

��#����$+�Q	
���	��	������	��%	+��5���	��	���	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	@I	

��#����$,�Q	2����	��	���5����	��	���	��	����	������� ,�	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	@I	

��#����%-	Q	(������ ,�	��	�������	��	���� ,�	���	"�$����	���	��*�������	%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%	@/	
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��	�����	��!����	�	�	���	�����	��	������� ,�	���,�	!���	���	����	��	!���!�������	�������	!���	

���	����	�����������	�����	��-�	��	���	�����	����	���������������	!�����!��	!��	������	��������	

��	��1	���	�������	�������������%	��	�����	��!�����	�,�	���	�����	!���!����	��	���������	����	�	�������	

��	!�������	���!������	1	*�����	�����	!�����������	T(��������	�II6U%	

;����	 ��	 ��	 ����	 ��	 �����

	 �	 �	 ���$��"��	������	 �����	 !��	 �����	 ��!����	 ����	 ��	 ����	

���������	��	����	��*�	$�������	������������	����	�������	�	���������	!��	�$-�����	��	���!�$��	�	���	

��	�������	���!����	�	������	 ���������	��	��*���	������	������	�	��*����	��	 ���������	
�����$1�	

��������	 ��������	 ��	 ���!�	 �	 ��!��	 ���	 ���!���	 ���������	 �����	 �������	 ����������	 �����	 ���	

���������	
	��*����	����	��	�����*����	�	�����	����	���!���%			

�����������������	��,�	1	��	!��!����	����	������	��	���8����*�	����	������	"����	�#����	��	

!���
	 ����	 ��	 �������	 ������"����	��	 ����	 �����3��	�	 !��������	 ����������	 ��	 ����	 ������1*���	 ��	

����������������������	�	!��� ,�	��	������"�	��	!��������	1	!���	���	����	�������!����	��	���������	
	

�����	!����*���	��	����!��	�����	�����	T+�������	�I�KU%	

+�����"�	��	�����	��	���	!��	����	���������	�	���*��	������	���	�����	��!����	���	��	���	!���	

���	����	!���������	����	������	!���	���	����	������� ,�	�	������Q���	.	������	��	����	�	�����	��*�	�	

!����	��������	��	�	���*��	���	���	������	���������	!��� �	�	!�����	����	��	���	��������	�����	

!�����	���	�����	�������	�	�������	��	�������	���!����	����	���*��	�	�	�����	�����	!��� �	�	��!��	����	

��	����%	)���	����	���	���*��	���	��*�	��	�����	��������	���	1	���	���!���	�����	���	������	��	

����	 ����	 ��������	 �	 �����	 �����������	 ���	 ���$1�	 ������	 �����	 ��	 �������	 �	 ��*�����	

��!������ 3��	�	��!��	���-���!����	����	�	��#����	������	�����	�	�5���	�5��!�	!���	������%	

���$��"����	��	��	*������	�	!��"�!����	������	�����	��	�������	��	������	�������	��	�	���!�$�	

���	 ������	 ���!����	 ��	 �����	 ��!����	 ����	 �����	 ������	 ����	 �������	 �������!�����	 �����	 ����	

���������	
#	 !��	 �	 �$-�����	 ��	 �����	 ����!����	 !��	 ����	 ������	 ��	 �������%	 �����	 �������	

�����������	���	!����$�������	����	������	����	!����*�����	!"�*��	�����	�����	.�	�������%	

������	�!"��	���	�	���"��	�������	�����	�����	���	�������	����	*�����	�$���*����	�����	��	

�����	 ��!�����	 ���!�$����	 �	 ������4�!��	 ���	 ��������	 �	 ��������!��	 ����	 "�	 ����	 ����4�!���	 ��	

����� ,�	 �	 !�����!� ,�	 !��	 �������	 ���	 �������	 ��	 ��������	 �	 !������������	 ���	 �������	

�������	�����	���������	
��	���	"�$����	�������	��	�������!���	�������	�������	��	��$��!� 3��	���	
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	 �	!��5����	BBB	����	���	�����	����	�����!�	����	1	�����!���	�	��������*��	���	���	���	���������	

����	��������	�	�������	$��	!���	�	��������	��	������������	�	���!����������	�	�����	��	�1!��!��	

�����5���!��	�	��������%	2	!��5����	BE	����	����!���	.	��������� ,�	���	����������	$��	!���	��	����	

��������	�������	������	��#�	�	����!� ,�	��1���	��	��	������������%			
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		 2	���8����*	�����!�	����	��������!��	��!���������	��	���!���	�	��������4Q���	!��	������1*���	

���	 ���������	 �	 �������	 ��	 !�����	 ��	 �����	 .	 �������	 ��!���	 ��	 �����	 ��*����!�����%	 +���	 ���	

�!����!���	1	��!�������	"����	��	!��"�!������	��1���	��	��$��!�Q����	��	�����	���	��	� 3��	�	��*���	

��-��	���!������%	��	���*�	��	������	"����	�	��!��������	��	������	�	���8����*	��*�����	������	��	

�����!������	��	��������	��	�G@I	�	��	!���!����	������	��	!�$���������	��	!������4�!��	��	�����	

��!����	���*�����	���$1�	T;������	;�����	Y	;������	�I�@U%		
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�2'');	T�I�I�	!��%	���	;�����	��	��%�	�I�@�	�%	/U�	

	 2	���8����*	 ��*����	 ����	 ���	 ���������	 !���	 ������1*��	 ��	���8����*	 �	 ��	 !�����!� ,�	

������	�	����	��*����%	��	�����	��!����	�����!��	�����	�	!��������	������� ,��	�����	��	��������	

����	 ��	 �����!����	 ��!�������	 ��	 ��������	 !��������	 ��#�����	 ��	 �����	 �	 ������	 �	 ���	 ��$��!�%	

)������	������	������1*����	������	�Q����	���8����*�	��	���8�	�����!������	��	J��*���	�	�	���8����*	

��	(�������	���	��������	����*��	�	��$��!�	����	!��	��	!�������	���������	�	������������	��	����	

��*����	T;�����	��	��%�	�I�@U%	
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�	*�����	!��!���4�!��	���	������	������	��	���8����*	
�*����	����	�	���	��	��-��	!������5���	

������1*���	�����	��������	�	���	�����	��	������	�����������	����	��	��!���	�	���8����*	��	!�������%			

,�	������	���	������ ,�	���������	����	�	���8����*	��	!���������	���	��	�!����	!��	�	

0���������	���������
�������T�I�>�	!��%	+��	�������	�I�>�	�%�U���	���8����*	��	(�������	1	�	���!����	

��	���8����*	�	��	��*#!���	����	!����	�	������$���	!�������	���������	�	�������	����	�������	��������	�	

���!���	 ��	 ��$��!�Q����	 !���������	 ��������	 �	 !�����������	 Q	 !��	 �	 �$-�����	 ��	 *����	 ���	 � ,�	

�������	���
��
��������%	+��������	��	���	��	��	��������	��*�	��	����� ��	��	���������	�	���	����	�	
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��!���������	��*�	��	��*����%		
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�������T�I�>�	!��%	���	�������	�I�>�	�%@U	�����!�	���	������	�������������	

��	���8����*	��	!�������	��!��"��	!����	�����	������� 3��	�	!��������"�Q���	���	����	��	����	�	

���������	�����%	 2�	 ��������	 ��	 ���8����*	 ��	 !�������	 ��������������	 �������	 �	 �����	 ��	

��������	���������������	$�������	���������	��	��Q�����	!�������	��*�����	7�$�����	��	��!��������	7"���	

�������	 7�$!����	 Z	 7�$������	 ���!�����	 �������	 ��	 �5���	 ��	 �1�����	 �����"�7�	 ��	 �������	�����	

���������	�����������	��Q�����	�Q�����	�������%	2	�$-�����	������	������� 3��	�,�	1	�����	��	��������	

���	��������	��	����� ��	��	������������	��	���8����*�	���	��������	��	!�������Q����	�	!�������	��	

�����!���	��$��	��	����!�����	���$�����	��	������	.�	�����	����������	��	��������	��	������������	��	

���8����*%		

2	�����	������	T�I�>U����	����	�	���8����*	��	!�������	1	�	��������	�	����!���������	�	������	

��	���8����*	��*�����	���	�����������	��	���8����*	��	*����%	+��	�����	���	������1*��	��	���8����*	

��	!��������	��*����	�,�	����	���	$��Q��!�����	���	���	��	���8����*	��	!��������	��	����������	

����	�	�$-�����	�����	1	��������	�	���!��	�	��$��!�	����	!����	��	����!����������	�������*����	�	��	

��������	.	���!��	��	�����	�	!���������	�	!������ �	��	��$��!�	�	������ ,�%	�	������	��	!��� ,�	��	

!��������	 ��������	 !�����#�Q��	 �	 ���������	 �	 ��	 ����������	 ����!����������	 ���������	 �����	 �	

�������Z���!�	�	�	 !������%	 �[	 ���	 ����	 ���	 ��	���	�������	 �����	 ��	������1*��	 ��	���8����*	 ��	

!�������	1	������	�	�������	��	��$��!��	���	����	!�������	�	��	!�������	�����
�%�
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��	�����	��!����	��*�����	�,�	���	���	������	��	!�����!� ,�	���	����	!���!��	�	��	��������	

*��$��������	������!����	!�������������	�	����!����������%	������	!����������	�	���S��!��	��	

�����$��������	�	���� ��	���	��	�����	��!����	��*�����	����������	1	�����!���	����	�	���	������� ,�	��	

�����	$��Q��!�����%	��	�����	��!����	�������	����	�����	"�	��4�	���	�����	������	��	"�����	��	

��������	��	�����	��	���	��*�����	����	!��������	��$��	��������	��	���������	!����%	2	���	�����	

��	 ���*�	��	"���#���	 ���	�	 �����	!���	�����	 !�����!� 3��	 �,�	 �������	 !�������	��	 ��!����*���	��	

!�����!� ,�	�����������	��	�����	�������������\	��!�����	!�������	���1*�����	���������	!����������	

�����#����	�����	������	TJ�$�����	�I�IU%	

��	�������	����	��	�1!���	OO�	�!�������	��!���������	�!��#��!��	���	���!������	��	�����$������	

���!�����	�	�����-��	�����	�������	��	*���,�	�	*��$����� ,��	�	���!���	��	���	��!������	����	�	
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��	 ������� ,�	�	���	 ����!�����!� 3��	 T(��������	 �II6U%	�����	 ��������Q��	��*����	���	 !���� 3��	
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!��	�	 ���	 �I�6%	2	�����	 ������	 ��	 �������	 ����!���	 ���	 �	 ��
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������� 3��	 ���	 ������	 ���	 -�	 �,�	 ���*���	 �	 !��"�!������	 ��	 ���*��*��	 X��?�	 �����	 �����	

��������	�	���	�����������	�	������	����	��	����	��������	����	T������	��	��%�	�IIFU%	2�	!���
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�	���� ,�	1	 ������	���	������	���	!�����	
	 ��	 ��������	��������������	 ���$��"����	�#	���	

$��*��	�	!���	!������4�!��	�,�	!���������	����	�������	��!�������	��	���!���	��������	�	����� ��	

*��"����	 �����	 �����������	 T���������	Y	����8����	 �I��U%	 ��*���	!�����	
	 ����*��	�	 �����4�!��	

!���	!���$��������	��������	��	$��������	��	!�$������ �	�	!�����������	������	��$������	T;������	

Y	(���������	�I�@U%	

0��	���	*������	�����*���	���	$��*�	�,�	�	�������	��	������� ,��	��	�����	�����	���	������	

����	���	 �������	�����������	���!���	��	 �������	��	�����	����	 �����	��$��!����	������	.	 ���	

����� ,��	 ��������	 ��	!�����	
	 �����	��$��!��	 ������� 3���	 ����!����	 ����*������	 ��	 ��#����	 ���	

T���������	Y	����8����	�I��U%	2�	!�����	
	�,�	!"������	��	��	� �������	
�������	��	����� 3��	���	

�!�����	 "�-�	 ��	 ����	 ����	 ���������Q��	 �����������	 �	 �����	 ����� ���	 �	 ���	 !���������	 ��	
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������������
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����������������%	
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�	�����	�����	��	

!�����!��	 �����1�	 ���	 ������������	 ���	 �����	 ��!�����	 ����	 �����	 �����	 ���!�����	 ����������	 ��	

����������	 ��	 ��������	 ����5����	 ��	 �����	 ������"����	 ��	 ��������	 ��
�
	 T(�����	 �I�KU�	 �����	
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�����	��	��!��	��	
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����������#	 ��	 ��������	 ��,�	� �� ��
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����.!�
��"�;!� Nunca Raramente Ocasionalmente Frequent

emente 
Sempr

e Total 

=����	�	�����	
��!����	 %J,%� /�II	 ��IK�	 K	T�/���^U	 �I	T�F�FK^U	 �K	T/��IK^U	 $+�

>&&J,)D?�
�	

T��FG^U	
>/	

T�II^U	
=����	�	�����	

������	 ��/F	 ��II	 ����/	 $)�>&-J%D?� ��T�I�K^U	 $)�>&-J%D?� �I	T�F�G^U	 I	TI�I^U	 >/	
T�II^U	

=����	�	�����	
����!5!��	 ��K6	 /�II	 ��IG>	 ��	T�I�F^U	 KT�/��U	 %-�>&*J*D?� �>	T�F�/^U	 I	TI�I^U	 >/	

T�II^U	
(������	�	�����	
�������Z���!�	 ��/@	 /�II	 ���6>	 $+�>&&J,)D?� FT�>�IG^U	 �K	T/��IF^U	 �I	

T�F�FK^U	 I	TI�I^U	 >/	
T�II^U	

B�	��	�����	
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T�II^U	
(������	�	�����	
�� �	��	�����	 ��KG	 ��II	 ��IIK	 &-�>()J)D?� KT�/��^U	 �/	T�6�>^U	 /	T>�K^U	 I	TI�I^U	 >/	

T�II^U	
�����	���	����	
�����"����	 ��@�	 ��II	 I�F@I	 &$>(+J(D?� �/T�6�>^U	 K	T�/��^U	 �	T/�F^U	 I	TI�I^U	 >/	

T�II^U	
0���	�	�����	

���!�� ,�Z��*����	
��	����	

��>K	 ��II	 I�FFF	 &(>))J-D?� FT�>��^U	 F	T�>��^U	 �	T/�F^U	 I	TI�I^U	 >/	
T�II^U	
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T�II^U	
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T���/^U	
>/	

T�II^U	
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H��.1��.��
Fazer 

o 
mesm

o 
treino 
(V2)	

Fazer o 
mesmo 
exercíci
o (V3)	

Comprar o 
mesmo 

produto/mar
ca (V4)	

Ir ao 
mesmo 

restaurant
e (V5)	

Compr
ar a 

mesma 
peça 
de 

roupa 
(V6)	

Tirar uma 
foto 

semelhant
e (V7)	

Usar a mesma 
descrição/legen
da de post (V8)	

Deslocar-
me ao 
mesmo 

local/event
o (V9	

Participar no 
sorteio/giveaw

ay (V10)	

Utilizar 
o 

mesmo 
código 

de 
descont
o (V11)	

Fazer a mesma 
receita (V1)	 I��I�	 I�IF�	 I�/F/hh	 I�6>>hh	 I�/I@h	 I��GF	 QI�I>>	 I��GGh	 I�/�Ih	 I�/K/h

h	

Fazer o mesmo 
treino (V2)	 	 -J))*K

K� QI�I�F	 I�I/@	 I���/	 QI�IFG	 I��@G	 I�/K/hh	 I�I��	 I��I�	

Fazer o mesmo 
exercício (V3)	 	 	 QI�IK@	 I��I6	 I���6	 I�I�>	 I��G@	 I�/K>hh	 I��F@	 I��/�	

Comprar o 
mesmo 

produto/marca 
(V4)	

	 	 	 -J)%$KK� -J(+&K
K� I���F	 QI��IG	 I�/6�h	 I��FKh	 I�6/Fh

h	

Ir ao mesmo 
restaurante (V5)	 	 	 	 	 -J))'K

K� I��@�	 I�IIF	 I��F>h	 I�6GIhh	 I�66/h
h	

Comprar a 
mesma peça de 

roupa (V6) 
	 	 	 	 	 I�6�Ghh	 I�IG�	 I��K/	 I�/@6hh	 I�/FIh

h	

Tirar uma foto 
semelhante (V7) 	 	 	 	 	 	 I�6@�hh	 I�I�I	 I��K�h	 I�6@Fh

h	

Usar a mesma 
descrição/legen
da de post (V8) 

	 	 	 	 	 	 	 I��@6	 I�I>I	 I�I�F	

Deslocar-me ao 
mesmo 

local/evento 
(V9) 

	 	 	 	 	 	 	 	 I�/�Fh	 I�6FKh
h	

Participar no 
sorteio/giveawa

y (V10) 
	 	 	 	 	 	 	 	 	 I�6KGh

h	

Utilizar o 
mesmo código 
de desconto 

(V11) 

	 	 	 	 	 	 	 	 	 �	
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	 I��/I	 I�/6Ghh	 I��FG	
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Indique o seu grau de concordância com as seguintes afirmações: 

H��.1��.�� �I".�� ��".�:�� ����.!�
��"�;!�

Discordo 
totalmente Discordo 

Nem 
concordo 

nem 
discordo 

Concordo Concordo 
totalmente Total 
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�:�5�/��6� @K�G^	 K��@^	

4!0�0#�� >/�G^	 6>��^	

�.:L"�:� 6/��^	 K�6^	

�.:5����5� �@�F^	 >�@^	
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�����	��	�������	�	���$�����	�	��	�$-������	�����	�������	���	 �������*���	������	���������	��	

���$����	 �����������	 �	 �$�����	 ������	 ����������%	 +��!�$����	 ���	 !���	 ���	����	 ��	 �������	 �,�	

�����������	 ������	 �����	 ��!����	 ���	 ������	 ���3���	 ���	 ����!���������	 ������	 �������	 ���	

!�����!� ,�	����	��!��	�����	�����5����	��	����	�����%	2	���	�����	����	������	����	������4�!��	

1	�	!��������	�������� ,�	��	������"�����	����	��	�����#����	�,�	�	������4�!��	���	������������	����	

������	��	�����	��!����	���	�������	�!����	������	��������	�	��	��������	����	�����	���	���"��	

��������%	�	����	��	�����

	������	��	����������	��	�,�	�����������	�����	����	��*��������	���	�������
�

���������	
������

�	�����	�����	���	�����	�����4�!��	���	�������%		

,�	�����!��	���	��	�$-������	�����	������	 �,�	����!���������	���!�$��	���"��	�	������	 ���	

��*�������	 �	 ������������	 ���	 �����	 ��!�����	 �	 �����	 ��	 ����	������ 3��	 ����	 ��*�����	 ���������	
	

��������	 �����	 !���	 !��"�!��	 ����	 �,�	 �����	 ���������	
�	 ���	 !��������	 �����������	 ���	

!�����4�!���	�4�	�	*��"��	�����	����	��	���$��"�%	
����	�����	���	���$�����	��	������������	����	

��	 ��*�������	 �����������	�	�������	����	�	������	��	�������	����5���	�����1�	������	������	

�����	��!����%			

+������	!��!����	����	��	�������	��	���	�������	��*���	�����	 �������!�������	���	�����	

������	��*��������	��	��-��	������	��*�������	*����	����	��*�������%	(�������	������	�����	�������	

���	 ����������	���	������	���!���	�	��*��	�����	 �������!�������	��	 �������	��	��	���������	�	��	

!����*�����	 ����	 ��	 ���������	 "�$����	 ��	 ����	 ����	 ���������%	 )�	 +����*��	 ������	 >^	 ���	

�����*�����	 ���	 ��������	 ��	 �����	 ��*����	 �	 1	 ��	 ���	 ��5���	 ���	 ����	 �����	 ��	 ��	 ��5���	����	

�����������	 ��	������	 ��*����	 ��	 '����#���	 �����	 ��	 +��*����	 �!�����	 ����	 �	 +���� ,�	 ��	

���������	=5��!��	 ��	
��� ,�	J����	��	 ;����	 T(�$��	�I�GU�	 �	���	 ����	 �	������	!����	��	���� �	��	

�������	!���	���� ��	!����������	���$����	��	����	BB�	�	!��!���%	;��	�����	��	��!��	��	!����	�����	��	

�����������	�5��!�	����	��	��5�	��	�I	���"3��	��	�������	1	��	GII	���"3��	��	������	����	��������	�	G^	

��	�� ������	 ��	������1���	 ��	 �����	 T;;�	 �I�KU%	 ?�*��	 ��	 ��	 �������	 ���!����	 ������� ,�	 ����	

�������	���	�����	��!�����	�	���	�!�$�	���	���	���	����������	���	����	������	.	������� ,�	��	�����	

�	$�������	����������	������	��	�����	�	���������	�	�	���������	����	�-����	�����	����	�������	�	�����	

������	�	���������%	�	2�;	T2�*����� ,�	�������	��	;����U	��������	��������	���"����	���	!�����"��	
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�����1�	���	����	�����	����	!"�*��	.	������ ,��	�		!��$����	��	���� ��	!�#��!��	�,�	���������5����	

!���	�	���$�����	��	���� ��	!��������!�������	��	�	�������,�	 T;�������	Y	���������	�I�FU�	 -������	

����	�����	����	��	�����	��!����	��	����5���	������������	������	����	�-����	�����	����	��	�����������	

�5��!�	��	+����*�%	R�������	!��	�	��!��	��	��	��*�������	���������	-�	�����	������	��*���	"�$�����	

�	 ����!����	 �$-�����	 ��	 ��������	 ��	 ����	 �������!�������	 1	 ����!��������	 ����	 ���*��	���	 �����	

����������	�	������"��	���	����	��*����	�	�������	-�	���	�	�������	!��������	���	�	����	��	��$��!� 3��	

��	��������	����	�,�	��$��!� 3��	!��	���*���%	����	����	1	��������	��	���	���������	��	���	�����	

!���!������	�	!��	����	������	���!�$����	���	��	��*�������	��	���	�������	���	��*���	!���!�4�!��	

�����%		

2�	 �������!�������	 ��	 �����	 ������	 ��*�������	 �,�	 ��	 �����!���	 ����	 �	 ��$��!�����	 ��	

���!���	����� ���	��!%�	�	�����	�����	$����5!���	������	�����	��	���!��	���	*��"��	����	����$��������	

!���	 ��	 �������!�������	 !����*���	 *��"��	 ��������	 *���������	 ���	 ��������	 �	 �������!�����	 ��	

�������	�	!��������	��	�����	�������	�����������	T*����7�9U�	����	�����!��	�����	��������	���	

����	��*�������	���	*��"����	��	��������	��	���	����	�����!������	���	��	������"��	�	��$��!� ,�	��	

��������!��	���*��	��	��$��!� ,�	��	�����������	 �������	!��	���	�	���	������	 ��-�	�����	���	����	

�������	������	�������	*��"��	����	��*�������%		

����	�	���������������	�����	������	 �����Q��	�	������	!��!���3��	���	�!"�	 ����������	

�$������	�����	��	���	�����	��	�����	!���	��*������	��	 �������!��������	!���	��	���	�����	��	

�����	��	����������	��	�����

Z��	
������	����	%		

E������	 ��	�������	 ��	 ��������	��������	 �	 ����!5!��	 1	 �*���	 ��	��!���	 ����	������	

��������	!���	����	�������	���	-�	����	�������	�	����	�������	���	����������	�����	���	����	�����	

����	��	��*������	�	�����	����!5!��	��	!����	���	���	��-�	����	�������	�	���������	���	1	�����!���	

��	������	������%	������	�	����� ,�	��	����!5!��	������	���	�����	!��	����	����������������	�����%	


������	����	����	���������	���	��������	�����!����	����� 3��	��	�����	�������	��*����	*���������	

������	�����	!������	��	�����������	��	*��������	��	�����	���	�������������	���	-�	���"��	��	����	

��*����	����	����	�$-�����	�����	�����	��	��������%	����	���*��	���!��	��	���������	�����	������	

���	�����	��	����	�	�������	�	������	�	����������	�	����!5!��	�	!��	�����	��	���������	�5��!�	��	


�	���	��	�5����	*��������	��!�������	�	��*����	��$��!��	����	!����*�����	����	��������� 3���	����	

��	��*�������	������	!���$�������	�����	�����	���������%	��*�	��	�����	��������	1	���	��������	����	

��	��������	����������	����������	��	!��-����	�����	���	�	����S�!��	��	��	�!�,�	�������	!��	���	

��	�����%	(�������	�	�����	����	���	��	���!��	�������	���	��������	�����	�������	����	����	��	���	

!����	����	�������	���	��	�������������	B��$��	;����	���	���	��	������	�����1�	��	;����	a����	�����	�	

���!�	!���	�	�������������	�����	����	��	������	!�5��!���	����	�	�������������	�,�	�������	!�4�!���	
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��	 ��������	 ��	 ����!5!��	 �5��!��	 �	 ���	 �����	 �	 �����	 *�����	 ��	 ���!� ,�	 ��	 ����!5!���	 �����	 ��	

���!����	��������	�����	������	!�����%	����	����	���	��	*�����	����!���	������	��	�������	���,�	��	

!���	���	��������	�����������������	��	��	�������������	�	���	 -�	1	����*���	!�������	�	���!�	��	

�������	��*�	 ��	 ������	�	 ��	 �����������	 ������	����	 �������	�	 ���	 *������	 ���	 ��*�1�	���	�,�	

���!�$�	��	���	����	!���	�����%	)���	����� ,�	1	������	���	��	������	���	-�	�!����!����	�����1�	

��	���!���	�����	�����	��	�	��������	�����	��������	���	������	�����	�	���	����	��������	������	��	

������ ,�%	

������	 �	 ���$����	 $���	 1	 ���	 �,�	 ������	 ���	 �����	 ��	 ��������������� ,�	 ��	 !�������	 ��	

�����������	��	 �����

	��	��	��	
����� �	����	
#����	 ���*�	���	*�����	����������� ,�	��	!�������	��	

�����������	���	 �������	��	 *�����	 ����	 ��	 ��	���!��	 �,�	���������	!���	 ����	 ���	 ��	 !�����	 ��,�	

������	�����	��	!����$�������	���	�����	���	�������������	$��	!���	��	����� �	����	��	����	"�$�����	

�����	���	�����	���	!���	����	!���	���	����	��	����	���������%			

2	 ������	 ����	 ���$��"����	 �����	 ��	 !��-�����	 �����	 !���	 !���	 �1��!���	 ����	 ������	

�������!��������	 ���!���	 ���������	 �����	 ������	 �����	 ���!������	 ���	 ���	 �������	 !���	 ��	

����!�������	��	���	����%		

)�	�����	�	�����4�!��	���	��*��������������	
������

#	�����	�,�	����	�����	��������	�	������	

����	�����	��	+����*���	������	���	������	��	����	�����	�����	��	���	1	��������	���	�	����4�!��	

����	�	!���������	-�	���	!���	���	����	��	-�����	���!��	��	!���!��	�����	����	)'�	��	 ��
���	���	

6��2�!��	 �����	 �������	 !���	 �	 �B`	 �2`	 ���	 ����	 ��	 *�����	 !���!�������	 �	 �����	 ����	 ��!��	 ��	

��������	���	������	����	�����������	������	�����	��!����	����	���������	�	������!�������	��!���	

�	�5��!�%	
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2	 ��!��	 ��	 "����	 ���!��	 �������	 �����	 ��������	 ��	 ���������	
	 ��	 �����

#� ������	 ����	 �	

���$��"�	����	�����������	������	����	�������	��	���� ,�	�	��	���������		��	!��!�����	��	���	

�����	�����	����	*����%			

�����	��	���������	��	������������	-�	��������	�	��������	��	���	���������	����	���	����	��!���	

!��	����	�����	��*����	����!�������	���	���������	�$������	����	!��	��	����	��	��������	���*�����	

�$������	����	�������	�,�	��������	���	������	����	!��!�����	�	���!����	�����	��	���������	

����	 ��!��	 ����	 ����	 �	 ������ ,�	 �	 ������	 �����%	 2����	 ����!������	 ��!�������	 ���	 �	 �����	 ��	
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���������� ,�	��	*����	���	��	 ����������	 �������	��	���� ,�	�	���	�����,��	����	����	 ����	��	

�������	��*�	��	��5!��	��	��� ������	��	������������%		


�����	 ����!���������	 �	 �����	 ���!�� ��	 ����	 ��	 ��������	 ������	 �����������	 ���	 �����	 ��	

����������	��	���	�,�	�����������	��	������	��	�����,��	�	�$-�����	���	6II	���������	�	����	�@@�	

�	������	����	�������	��>%		

	��*�	���	������	�����	!����*���	���	�����	�	������������	�	���	�������	����5���	��	�����	��	

������	��������	*1�����	�	!�����%	+��	����	��	�������	���	����������	�	������������	����	����	��	

���"�	 *��� ,�	 T�>Q/>	 ����U�	 �	������	 ��	 ����	��	 ��������	 ����	 �,�	 ��	 �������	 ���	����	��	

��������	�����	��	���������	��	�����	��!����	����	������	��	�������������%				

	

0( $=���8������������
	

��*�	���	 ���	������	 �����	�����	 !����������	��	��������	 ����������	�	 �������*��	���"���	

�����	��������	�����	������������	�������	���	���"�����	!��	������	�����������	��	���$��"�	!���	

�	EBE2%	�$�������	�����	������	��	�������	���	��*���	�������!�������	�����

	�	�������	����	��	

������	 �������	 ����!���������	 ��	 ������!������	 -�����	 �������	 �	 �������%	 
����	 �����	 ����	

!�������	 !��������������	 ������4�!����	 "�$�����	 *������	 �	 ���!�$��	����������	 �	 �������!��	

���	 ���	 ��	 ���������	
	 ��	 �����	 �����!�	 �����	 ��������	 ��	 �����

	 �	 ������	 ��	 ����	 ��������	

!��������	��	�������	�	�	*1����%			
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����������%���� $/$ >����&�.�.���� ?/���&��
	

�$$����	 )%	�%�	
����	 =�����	�%�	Y	����	J%	
%	�%	 T�I�6U%	�	 B����4�!��	 B�����������	��	'����	 ;�!����	

E�������	 �	 ��	 
�!��3��	 ��	 (������%	 <��
��� ��� 5�����
�	�+*�� ��� �����	 TT�U�	 �@>��KF%	 ���\	

�I%>GI�Z�GF/6@>G6GK@	

�$�����	(%�	Y	2���	�%	T�I�>U%	����
�����������������\	�"�	�"����*	��	��7	$����	�����������	$��7���	

!����$����9	 ���	 !�����!�%	 ����!������	 ���	 )��!�����	 ��	 R���������	 ���	����	 (������!������	 ;��	

=���!��!�%	

�������	�%�	'�!�����	'%�	+��������	;%�	Y	=�������	�%	T�IIFU%	1���
���������������!%���%	'�!�������	

��	"���\ZZ777%��������!����%!��Z��������������'�!����%�����

����1�	 �%	 '%	 T�I�GU%	 �"�	 J����	 X�!8\	 �	 ��!���������	 ��!��������	 ����	 ����	 ���Q��Q������%	

'�!�������	 �	 �G	 ��	 �$����	 �I�I�	 ����	 ;�+2	 ��\	 "����\ZZ�"�����%����%��Z�I�GZIKZ�"�Q*����Q"�!8Q

�������Z	

�������	+%	?%	 T�I�>U%	(������	���8����*	 Q	 �"�	 �����������	 ����	��	��*����	���8����*%	��������	��	 �"�	
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