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Abstract Affective competence encompasses the capacity to identify, comprehend,
and manage one’s own emotions as well as discern and appropriately respond to the
emotions of others. This concept, first introduced by psychotherapist Silvan Tomkins
in the 1960s, plays a pivotal role in empathy, i.e., the ability to grasp someone else’s
perspective. Training programs aimed at bolstering affective competence focus on
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teaching individuals to recognize their emations and those of others, and the impact
these emotions have on behavior. In the realm of healthcare, affective competence
is intricately linked to the delivery of care. The recognition and understanding of
both self and others’ emotions, coupled with the ability to apply this insight to
guide actions, are fundamental to providing high-caliber care. Affective compe-
tence is a crucial aspect of patient care as it contributes to reducing patient anxiety,
fostering comfort during treatment, and aiding in their understanding of their medical
journey and recovery path. Achieving this level of competence is a vital objective
for healthcare providers in their mission to offer exemplary care.
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